
Messaging Infrastructure

The CoxHealth Exchange infrastructure serves several thousand users at any
given time over a Wide Area Network supporting more than 50 physician
clinics, home health services, multiple campuses, and three full-service hos-
pitals, including urgent care.

Crisis Averted

Between approximately 2 and 3 a.m. the day the “Goner" virus hit, the
Exchange server at CoxHealth experienced an extraordinarily high load
resulting from the initial effects and characteristics of the virus.  Using
existing products, CoxHealth personnel were able to overcome the first
round, but not without considerable effort.  At approximately 5:30 p.m. a
second attack placed the CoxHealth infrastructure team back into a stress-
ful and time-consuming recovery mode.  Realizing that the tools deployed
at that moment could not fully protect their network from the massive
onslaught of such a virus, Chris Houck, senior systems engineer at
CoxHealth, took a bold step.  He had been investigating new tools to pro-
vide a higher level of protection for the CoxHealth environment and knew
that an evaluation copy of Antigen was available on Sybari’s web site.
Houck downloaded and installed the software.  He was immediately and
pleasantly surprised (and a bit relieved) when Antigen took less than 10
minutes to install and begin cleaning the company’s communications envi-
ronment.  CoxHealth has not been without Antigen since that fateful day. 

Antigen in Action…

According to Houck, Antigen scanned and caught 30,000 infected messages
in approximately six hours: “If we hadn’t deployed Antigen when we did, I
predict our company would have experienced at least two to three days of
downtime.  Antigen was able to stop the mail storm, and we could still
maintain our overall business productivity.  Thank you, Sybari, for having a
30- day trial of Antigen available on your web site."
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CoxHealth, located in

Springfield, Mo., is an inte-

grated, full-service health

care organization that sup-

plies health care services to

hospitals, clinics, and

patients in the state of

Missouri.  The company is

also the largest employer 

in southwest Missouri

employing more than 9,000

professionals, many who rely

on the company’s Microsoft

Exchange environment for

communications and data

sharing. 
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